soilandsou12026@gmail.com

SOIL & SOUL BIODYNAMIC FARM RETREAT

Cancellation Policy

Deposit & Payment Terms

A non-refundable deposit of $500 is required to secure your spot.
Your reservation is not confirmed until the deposit is received. The
remaining balance is due 60 days prior to the retreat start date.
Failure to submit the remaining balance by the deadline may result in
forfeiture of your reservation and deposit.

Participant Cancellation

All cancellation requests must be submitted in writing. Refund
eligibility is based on the date the written cancellation is received.

90+ Days Before Retreat Start

* Full refund of all payments minus the non-refundable deposit
60—89 Days Before Retreat Start

* 50% refund of the remaining balance

* Deposit is non-refundable

30-59 Days Before Retreat Start

« 25% refund of the remaining balance



* Deposit is non-refundable

0—29 Days Before Retreat Start
* No refunds will be issued

Emergency Situations

In the event of a documented medical emergency or death in the
immediate family, participants may receive a credit toward a future
retreat, valid for 12 months.

No cash refunds will be provided.

Transfer of Registration

If you are unable to attend, you may transfer your registration to
another participant at no additional cost. All financial arrangements
between you and the replacement participant are your responsibility.

Non-Refundable Expenses
The following expenses are always non-refundable:

- Airfare

- Travel insurance

- Visa/passport fees

- Optional excursions
 Personal purchases

 Transportation outside retreat-included transfers



* Travel Insurance Recommendation

All participants are strongly encouraged to purchase travel insurance
that includes medical coverage, trip interruption, and flight
cancellation protection. Some international destinations may require
proof of insurance for entry.

Host Cancellation

If the retreat must be canceled by the hosts due to low enroliment,
natural disaster, political instability, or other unforeseen
circumstances, participants will receive a full refund of retreat fees
paid.

Airfare, insurance, and personal expenses will not be reimbursed.
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